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Company Presentation, May 2018 



With more than 50,000 customers and operating across 

19 countries, Papyrus is a leading B2B distributor of 

paper and provider of service solutions to the printing 

and creative industries in Continental Europe. 

 

As an ambassador for the role of paper in 

communication, we add value to our customers  

and their businesses through a dynamic  

pan-European operation. 

 

 

Papyrus - A leading provider of printing  

and creative solutions 
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Customers: > 50.000 

Presence: 19 European countries 

 

Distribution: 38 warehouses and cross-

dock platforms strategically 

located across Europe 

Market position: leading distributor of 

graphical paper in 

continental Europe 

Papyrus in figures (2017) 
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• 22,000 m2 state-of-the-art warehouse 

• Paper Competence Centre for service development 

and to host trainings and seminars 

• Sample & Cutting services 

• A new platform to further grow the European  

business within paper specialities and other 

assortments 

 

New central logistical hub and Paper Competence Centre  

for Europe located in Köln, Germany 
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At Papyrus, we have a bigger mission than ensuring  

a convenient supply of the right products.  

 

As a service company, we create solutions that help 

companies and their employees to become more 

successful – even on an individual level.  

 

Supporting  you – that is our mission 

The Papyrus company mission 
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We offer our customers an attractive assortment of 

quality products at a high availability, combined with 

value-adding services and reliable logistical solutions. 

Our services: Creating value – every step of the way 

The Papyrus value proposition 
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Our core values: The basis of our operations 

Trustworthy 

Proving reliability by delivering on promises. Customers should trust us  

and feel confident every time they do business with us. 

 

Friendly 

Having respect for individuals, promoting cooperation and giving credit for 

achievements. This friendly approach is built on a positive attitude,  

an open mind, a smile and a can-do attitude. 

 

Responsive 

An eagerness to listen and respond quickly, based on a commitment to serve 

customers in the best way possible. Identifying needs and recommending 

solutions.  

 

Professional 

A commitment to continuous improvements, generating financial results, being 

cost-conscious and following through on plans and decisions. Demonstrating  

a mind for business and the ability to go from one-offs to repeat business. 

 

Inspiring 

Continuously innovating the offering to lead developments in the industry and 

encourage customers and colleagues to try new solutions and technologies. 
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Customer segments 

Printing industry  Public sector Industry Creative industry Resellers 

• Commercial printers 

• Digital print shops 

• Screen & Sign printers 

(Viscom / LFP) 

• Packaging printers 

• Board converters 

• Manufacturing industry 

• Banking / Insurance 

• Service Providers 

• In-plant print facilities 

• Mail-order companies 

• e-tailers 

• Specialized trade 

• Regional resellers   

• Retail stores 

• Copy shops 

• Advertising agencies 

• Designers 

• Publishers 

• Federal, state and 

municipal authorities 

• Regional governments 

• Public insurances 

• Public institutions 
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Service solutions 

Paper-related  

services 

Waste management 

services 

Tailored logistical 

services 

Core logistical 

services 

e-Services, EDI and 

S2S solutions 

• Availability of over 8,000 

products 

• Consulting, planning and 

implementation of 

storage projects 

• Flexible warehousing, 

picking and packaging of 

customer-owned goods 

• Packaging and labeling 

• Timely and flexible 

delivery 

• Cutting, punching and 

repacking 

• Reaming, un-reaming 

and customer-specific 

labelling 

• Cost center, floor and 

island delivery 

• Sample and dummy 

service 

• Nationwide presence 

and quick accessibility 

of paper experts 

• Information events 

• In-house trainings 

• Collection and disposal 

of paper scrap, 

packaging film, 

cardboard boxes and 

disposable pallets 

• Comfortable all-round 

service 

• Repeatedly proven take-

back system 

• Added value through 

customer proximity with 

products and services 

that go beyond our core 

business 

• Individual transport 

solutions 

• Additional services such 

as storage of pallets 

with printed goods 

• Experienced project 

management: 

calculation, efficiency 

analysis and execution 

• Optimized business 

processes through 

electronic processing 

• Tailored to customer 

individual requirements 

• Secure electronic 

connection, economical 

and flexible 
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An attractive assortment of quality products* 

• PPC Media 

• LFP Media  

• Laminates 

• Sign and Screen Media 

• Rigid media 

• Display and Frame 

Systems 

• Inks and Accessories 

• Hard- and Software 

• Boxes 

• Adhesive labels 

• Tapes & un-winders 

• Shrink wrappers 

• Stretch film  

• Packaging papers 

• Strapping tapes & 

accessories 

• Palletizing products 

• Coated 

• Uncoated  

• Coloured  

• Recycled 

• Creative  

• Premium offset 

• Graphical boards 

• Carbonless 

• Book papers 

• Drawing papers 

• Standard 

• Premium  

• Recycled  

• Coloured 

Graphical paper  

and board 
Office paper Envelopes Viscom Packaging 

*Core Offer 

• Coated 

• Uncoated  

• Coloured  

• Recycled 
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Papyrus own paper brands 

Graphical paper and board Office paper Paper specialities 

Coated Uncoated Recycled Board White Tinted Recycled Creative Graphical Tinted 

• MultiArt® 

• Luxo® 

• TripleStar® 

• MultiOffset® 

• MultiBusiness® 

• Plano® 

• Balance® 

• Recy® 

• Plano® 

• Sky® 

• Opti® 

• Rainbow® • Balance® 

• Recy® 

• Specials® 

• MultiDesign® 

• Focus® • Rainbow® • MultiCard® 

Papyrus own pan-European paper brands are priority brands. This means that our 

customers can expect higher availability and higher service levels. By buying our brands, 

customers get more than just the paper: They get the commitment of us and our people. 
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Papyrus recognises that established standards 

contribute significantly to protecting the environment  

and the sustainable use of our natural resources.  

 

We demand our suppliers to ensure that raw material, 

products and services provided comply with 

environmental legislations and we only accept 

trustworthy labels. It is important for us to clarify the 

individual significance of the established label schemes 

in a transparent way. 

 

In 2015, the share of FSC/PEFC certified products 

represented 64% of the total Papyrus paper sales 

volume from stock. The number of FSC/PEFC certified 

articles on stock represented 78% of all stocked paper 

items. 

Promoting sustainable products and services 

Chain of custody certifications 

(Sustainable wood supply) 

Holistic life cycle certifications 

Papyrus respects the validity of the 

following established standards: 

Audited environmental 

management systems 
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As a company, Papyrus strives to be a responsible 

member of the communities in which we operate  

through focused partnerships. We are actively supporting 

various charities by donating financial aid or products.  

 

The Papyrus social engagement strategy is based on  

our values. Every organisation, event or activity that 

we sponsor should share two or more of our values.  

 

We are not a passive sponsor. We take responsibility for 

our partners and choose those with whom we can work 

long-term. We also like to actively participate in their 

development.  

Focused partnerships with charitable organisations 



14 

The Papyrus Leadership Team 

Allan Persson 

SVP - Head of Group Sourcing,  

Assortment & Brand Management 

Peter Meier 

Managing Director 

Papyrus Switzerland 

Björn Gidlund 

Vice President IT & CIO 

Søren Gaardboe 

President and 

Group Managing Director 

Frank Weithase 

Managing Director 

Papyrus Germany & Austria 

Monika Somogyi 

Head of Human Resources  

Niklas Jarbur 

Managing Director 

Papyrus Nordic & Baltics 

Sorin Buga 

Managing Director 

Papyrus South & Eastern Europe 

Torbjörn Stockman 

VP Business Development & 

Customer Excellence 

Joris Lambert 

Managing Director 

Papyrus Benelux 

Jeno Szilagyi 

Head of Business Support 
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Papyrus –  

Paper is our passion. 

www.papyrus.com 
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Papyrus Finland & Estonia – Key facts 

Coverage:  National – Finland and Estonia  

End-use segments:  Graphical, business and   
   trade, public and home 

Assortment:  App. 700 items in local stock (Vantaa) 

No. of employees: ca. 20 (Finland) and 6 (Estonia)   

Turnover:   About EUR 25 million (Finland) 
   About EUR 7 million (Estonia) 
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Logistics operations – Finland and Estonia 

Riga  

Tallinn 

Vantaa 

80 km 

Vantaa 
• Papers and cardboards 

• Deliveries also to Estonia  

• Within 24 hours 
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History of Papyrus in Finland and Estonia 

05 June 2018 

Owned by Fundus 
holding company  

Integration to paper 
industry, subsidiary  
of Kymi Kymmene 
 UPM Kymmene 
 UPM Kymmene 
and Veitsiluoto 
 UPM Kymmene 
and Enso 

Integration to paper 
Industry, subsidiary 
of Stora Enso 

1888 – 
Oy O.J. Dahlberg 

1980 – 
Oy O.J. Dahlberg 

1990 – 
Oy Paperi-Dahlberg Ab 

 2000 –   
 Papyrus Finland Oy 

Owned by the 
Dahlberg family 
 Local coverage 
 
Owned by the 
Nygren family 
 National coverage 

2000 –  
Papyrus Estonia AS 

Papyrus Finland Oy 

Papyrus Estonia AS 
1995 – 
Stora Paberi AS 

Paper Merchant fully  
owned by Stora 
 

Integration to paper  
Industry, subsidiary 
of Stora Enso 

Disintegration from 
paper Industry,  
owned by Altor 

2008 –  
Papyrus Finland Oy 

2008 – 
Papyrus Estonia AS 

Disintegration from paper 
Industry, subsidiary of 
Papyrus AB, which is 
indirectly owned by Altor 


